
DynamicServices
HVAC&R Pty Ltd

• HEATING • VENTILATION • AIR CONDITIONING • COMMERCIAL REFRIGERATION

PO Box 1308, Kensington, VIC 3031

Ph: 0418 991728 Fax: 03 9372 5344

E-mail: info@dynamicservices.com.au
  
Web: www.dynamicservices.com.au


Thank you for your enquiry,

For us to arrange our technician to investigate your equipment failure, a credit card surety of $220.00 will be required to cover our service call & the first hour labour.

Once on site our technicians will diagnose any faults, and then contact the agent’s representative, as listed below, with a quotation for any subsequent repairs. 

If you authorise us to proceed with the repairs any further charges will be debited to the credit card on completion of the job.

PLEASE FILL-IN ALL FIELDS BELOW & INCLUDE A DETAILED DESCRIPTION OF FAULT 
Real Estate Name:

Office Address:

Agents’ representative authorising work:

Representatives Direct Phone Number:

Agents’ Fax Number:

Landlords Details:

Property Address:

Tenants Name:

Tenants Phone Number:


Who will be providing access to property for technician?
Credit Card numbers: (No Amex) 
Credit Card Expiry Date:

Equipment details & fault description – (We only repair ducted heating, refrigerated ducted cooling, split systems & evaporative cooling)





ONCE COMPLETED PLEASE PRINT THIS PAGE OUT & FAX BACK TO OUR OFFICE ON 9372 5344
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IMPORTANT NOTE:

Our company has implemented a strict working at heights policy, in-line with Worksafe Victoria OH&S requirements, for all our employees to reduce their exposure to fall related injury.


We will not carry out work on equipment located on any external tiles or tin roof on a residential building which is: 
- double story or greater 
- single storey with a roof pitch angle greater than 32 degrees.


Commercial building with equipment located on a flat external roof with a height greater than 2.4m off ground level must have internal access to roof &/or fail protection barriers in-line with Worksafe Victoria OH&S requirements. 


These requirements must be in place & available for us to utilize at the time our servicemen attends your job.


